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1. Trustee Summary 

With 83 completed submissions, the survey captures a good spectrum of visitor views. Survey 

respondents were highly positive about the park overall. Most were broadly happy with the 

current approach to managing the park and seem content to trust those responsible when 

deciding on future priorities. To keep the park in tune with the community it serves, trustees may 

wish to explore the themes identified below. Trustees can also read all verbatim comments made 

by respondents in a separate document (none of the documents contains any personal details). 

Key themes are not ranked in any particular priority.  

Key themes on …most liked about the park: 

1. General access to a green space and a place to wander 

2. Great Views of the City 

3. Support for nature and wildlife 

4. A quiet contrast with the busy city and a place to explore 

5. A shortcut away from roads 

6. Specific areas and features within the park 

Key themes on …least liked about the park: 

1. Litter, dog mess and anti-social behaviour 

2. Lack of benches 

3. Using the steps in the rain 

4. General accessibility for the disabled 

5. Some specific park features 

6. Groups drinking or smoking cannabis 

7. Differing views on how the park is maintained 

Key themes on …changes in the next 5 years: 

1. Desire for the community to be involved 

2. More seating 

3. Staging community events and encouraging creativity 

4. Supporting wildlife more and adding a wildlife pond 

5. More litter bins 

6. Improving information on the park 

7. Path maintenance 

8. Growing other things 

9. Improving perceptions of safety 

10.  Warm appreciation for the role volunteers play 

11.  Other – single mentions of other suggestions 

The qualitative survey was intended to discover the key spontaneous thoughts of individual 

respondents. There was no prompting or ranking of the importance of any specific themes. As a 

result, it is important that individual comments are not taken out of context. They could be 

passionately held beliefs or just passing throwaway comments.  

 

The survey mainly captures the views of active visitors. However, it is likely that some of the 

reasons for people not visiting the park may be found within the themes on “least liked about the 

park”.     
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2. Objective of Survey 

This survey of key Liquorice Park stakeholders was undertaken in January 2022. The purpose 

was to gain unprompted visitor and volunteer feedback on issues that were front of mind for 

them. It is intended for use by trustees, to help identify potential future improvements to the park 

and its management. It uses comments from survey respondents to give a voice to park users.  

3. Survey Approach    

A qualitative approach was chosen as it is a good way of capturing current and emerging thinking 

amongst park visitors. Open unprompted questions were used, and the survey was carried out 

using an online survey form on the Liquorice Park website. Links to the survey were shared with: 

• Existing email lists: 

o Liquorice Park (108 on list), Long Leys Community (248 on list) 

• Social media via Facebook groups:  

o Liquorice Park (open group), Long Leys Community (open group), WERA (private 

group), St Georges in Long Leys (private group) 

• 220 printed survey forms were delivered to nearby homes in: 

o Alexandra Terrace, Carline Road, Yarborough Terrace, Theodore Street, Belle 

Vue Terrace, Belle Vue Road, Yarborough Road (houses by the park only). 

For hand delivered surveys, respondents had the choice of filling in a written survey and 

delivering to an address nearby or completing online.  

Not surprisingly there is some self-selection bias in the profile of potential respondents, with 

many actively choosing to be on the Liquorice Park email list or follow it on Facebook. As such 

online submissions may not adequately represent “non visitors” to the park. Also, those on email 

and especially social media tend to have a younger profile than those who do not access the 

internet. For those living in areas where written surveys were delivered, all ages and attitudes to 

the park had the opportunity to give their views. From a brief review of written responses, these 

did not appear to be noticeably different in tone to those of online submissions.  

The survey was carried out in line with Liquorice Park's Data Protection Policy and was compliant 

with GDPR. No personal data will be shared. Any personal data collected is stored offline and will 

be deleted in February 2023.  

4. Survey Response 

83 responses received, by 11am on 2 February 2022. (74 online, 9 written)  

• 74 visitors to the park  

• 9 park volunteers (including 5 trustees). 

Response rates by source: 

• 12% for area where survey forms delivered (25 out of 220 homes)  

• 41% from Liquorice Park email list (44 out of 108 on list) 

• 6% from Long Leys email list (15 out of 248 on list) 

• 19 respondents are presumed to be from Facebook (did not get printed survey or email) 

Respondent numbers do not add up, as individuals can be on multiple lists. 
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5. Geographic Spread of Survey Respondents 

The postcode analysis of survey respondents shows that almost all came from within a 20-

minute walk of the park and the majority from within a 10-minute walking radius. Image 1 shows 

a visual representation of where respondents live, with only 4 of the respondents not living within 

this area (and hence not marked on this image).  

Few respondents came from northeast of the park, around the Burton Road area. This may be 

due to bias caused by more extensive use of social media and email lists from the West End and 

Long Leys. It may be worth exploring whether the park could better link to social media covering 

roads off Burton Road /Upper Long Leys Road. 

Image 1: Indicating Postcode Area of Respondent 
(Blue markers indicate middle of postcode area, not respondent’s address) 
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6. Visitor Likes - Themes 
There was no shortage of positives about the park. Common themes included:  

6.1 General access to a green space and a place to wander 

o That it’s open to everyone, everyday. 

o A beautiful green space to walk my dog 

o … well-kept paths crisscrossing the park and the range of different areas (orchard, 

bramble patch, herb garden etc) 

o … It is a well-managed space giving consideration to wildlife habitat and access for 

humans”. 

o Interesting walkways – abundance of trees/shrubs. Interesting place for children to 

explore. The blackberries! Tranquillity! 

o …it’s a fantastic green space on a very busy road …the variety of plants is fabulous… 

all the fruits you can pick is so good for introducing children to nature… 

o The diversity of habitats. It’s beautifully cared for presence in an urban area - it 

radiates love. 

o Walking round in early morning listening to all the bird chatter, so many and so varied 

(No idea what they all are though!). All the paths and different areas, great diversity. 

Seeing others strolling / sitting and enjoying the park itself, the wildlife and the views. 

o The Park has been a particular bonus in this awful Pandemic 'era' when more people 

have been able to enjoy the facility.  

o It’s a great green space in the middle of the city and makes you think of all the hidden 

wildlife which may live there.  

o All the innovative ideas that make it an interesting place to walk through. 

o Wandering along winding footpaths and coming across surprises: artwork, open areas 

or planted areas. 

o It's like being in the countryside - hedges , trees, paths, flowers, fruit. 

o An attractive, quiet, sort of ‘secret’ space 

 

6.2 Great Views of the City 

o …the views it opens up across the city 

o Oh and the sun sets 

o The views are so good from the top of the park, and all the little pathways through the 

park make it seem much larger. 

 

6.3 Support for nature and wildlife 

o … a peaceful place to observe nature 

o ...spotting wildlife…  

o Little oasis of green near a busy road where nature can flourish 

o …well managed space giving consideration to wildlife habitat and access for humans. 

o …so good to see areas which have been left relatively wild & other areas that are 

regularly managed and tended. It has provided a great blend of mini-environments 

o I enjoy it as habitat for wildlife and hope that it is a place of sanctuary… There was the 

possibility of sitting in the long grass hearing the insects buzzing around you and the 

birds calling overhead. 
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o The sensitivity of park management – eg not overdone and with a variety of ‘types of 

space’, colour and ‘construction’ (like wilder areas combined with the topary, flower 

beds, etc). 

 

 6.4 A quiet contrast with the busy city and a place to explore 

o A wonderful green oasis in the middle of a busy City 

o Lots of little places to sit quietly 

o It's a wild oasis of calm and green in the centre of the city. I feel lucky to have access 

to such a park. 

o You can escape right into it! It’s in the heart of the West End and hopefully it will never 

be built on. 

o As the owners of two dogs, one of which who is a reactive Rescue dog, we love all the 

different paths and hidden spots we can jump into to make the walk as relaxing as 

possible for us all. 

o I love the open space “wildness”, the managed areas of bramble, orchards and grass 

as well as hedges. 

o something different to see whether you approach it from the top, bottom or say hello to 

the cat in the middle! 

 

6.5 A shortcut away from roads 

o …a brilliant route from bottom to the top of Lincoln without going through traffic 

o … shortcut to the cathedral 

o A nice easy way to get up the hill with a pretty view 

o Walking up and down it from my house to uphill Lincoln, listening to the birdsong and 

enjoying the green space. 

o It also cuts through from Carline to Yarborough Road and it's a lovely walk through. 

 

6.6 Specific areas and features within the park 

o The communal garden.  

o We love the shaped hedges…  

o The herb garden area, the fruit trees and the blackberry bushes. There is so much to 

like it is hard to pinpoint just one thing.  

o Homemade hedges. 

o The jolly brown giant in the bottom field. 
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7. Visitor Dislikes - Themes 

Many visitors struggled to find anything they didn’t like:  

o “Nothing. It’s a wonderful space maintained by lovely people.  

Emerging themes included:  

7.1 Litter, dog mess and anti-social behaviour 

o Visitors disrespecting it by leaving rubbish and dog mess 

o The people who discard their rubbish and generally don't respect the facility - 

especially those who actually drop litter next to a refuse bin!!   

o Anti social behaviour - drug use and dealing, littering, damage and irresponsible dog 

owners. 

o Sometimes rubbish left, but not the parks fault. 

o Some people misuse it - taking all the fruit, drinking alcohol. It has been scruffy in the 

past, overgrown and with broken steps. 

o I walked through one day to come across a man urinating into a bush 

o When thoughtless selfish people feel it is OK to destroy all the good work the 

volunteers have done 

7.2 Lack of benches 

o They need more benches so people can picnic 

o Not enough seats around the park. 

 

7.3 Using the steps in the rain 

o ...especially when it rains large puddles on steps. 

 

7.4 General accessibility 

o Because I work with people who have disabilities I am keenly aware about accessibility 

and am sure you realise it could be improved 

 

7.5 Some park features 

o Partitioning off the herb garden (a tad overzealous with the gate) – making it seem as if 

not for all to enjoy. 

o I never liked all the concrete sculptures which detracted from the green space 

o The railing bordering Yarborough Road 

o Bramble patch. 

o Lots of ‘hardcore’. 
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7.6 Groups drinking or smoking cannabis 

o I quite often feel uncomfortable and intimidated by small groups of people drinking 

and/or smoking cannabis. I would be reluctant to enter the park after dusk because of 

this. 

This last issue contributed to some people, especially women, feeling less safe: 

o … there’s a definite lack of lightning through the park, makes you feel very nervous at 

night 

o Occasionally the smell of cannabis.   Wouldn't want to walk through at night and I 

would be a bit wary on my own in the day (wife).  Husband no fear! 

o I don’t like to use it as it’s getting dark. 

o I do feel a little apprehensive sometimes as a woman out walking alone as there are 

lots of places for predators to secrete themselves 

o Sometimes worry about potential use by drug users and dark route at night. 

o Occasionally, I've seen small groups of youths using the park for drug taking, at the 

top, near the Carline Road entrance, and I avoid walking down the steps and enjoying 

wandering through the Park. 

 

7.7 Some differing views on how the park was maintained:  

o It is getting over-developed - too many paths now and not enough 'wilderness' spaces 

left for nature. 

o Too many thickety brambly areas. It’s becoming more and more like woodland and the 

loss/obscuring of the extensive view from Carline Road is a real downside. 

o Unnecessary cutting back of trees and shrubs and long grass and clearance of 

undergrowth. Some trees or saplings have been cut off several inches above ground 

level, leaving a dangerous protruding spike. 

o Non-native flowers and shrubs being planted in the "interior" of the park. I like the 

garden flower bed at the Alexandra Terrace entrance - it's attractive and entices 

visitors into the park. And I like the herb garden. But, other than those,  let's just have 

wild flowers and shrubs in the park, otherwise it will look too manicured and urbanised 

o Neglected allotment. 
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8. Changes Visitors Would Like to See - Themes 

Most visitors seemed happy with the current approach to managing the park and seem content to 

trust those responsible:  

o Given how we like it now, I would think that any changes that are decided upon would 

be well thought through  

o A continuation of the current approach, please 

o No changes. Just keep up the good work 

o Continue to be kept in its lovely current condition 

o Love it as it is, especially the new paths being cut through the brambles. 

o No more paths! We've got just the right amount now. 

o Sometimes things just need looking after rather than changing. 

o Don’t think changes are necessary - just maintain what is there and encourage more 

public involvement.  

Themes on suggested improvements, in no particular order: 

8.1 Desire for the community to be involved  

o Continued development guided by the needs and ideas of the community. 

o …involving the community more and more and expanding on the success that has 

been achieved 

 

8.2 More seating 

o I'd like more seating, overlooking the city preferably. 

o Perhaps a few more benches. 

o Just a few more randomly placed seats… 

 

8.3 Staging community events and encouraging creativity 

o More information given to people of West End of events. 

o It would be lovely to see more art installations and maybe even performances! 

o Electric lighting and power would surely attract more interest in staging events. 

o More community events especially in the performance area like arts and open mic 

o Continue to encourage the community gardening and encourage participation. 

o More social events for local people, litter picking events etc. 

o To use the park for more educational activities. 

o Evening arts events or annual festival in late summer - similar to half way the hill 

festival. 

o Even more creativity and refreshed artwork. 

o More wooden sculptures would be great. 

o More crafts and open days to get the younger generation more involved and aware of 

place. 

o Develop performance area / performances. 

o Would be nice to see some kind of area like a mini amphitheatre that school children 

could come and use. Am thinking with terraced seating levels in a small way Its so 

important that we encourage the local children  to care for the park. 
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8.4 Supporting wildlife more and adding a wildlife pond 

o Encouragement of more wildlife…. 

o Attract more varied wildlife by planting mixed evergreen hedges and adding a wildlife 

pond. 

o It's possibly a little ambitious but some form of water feature would be good. 

o Development of a pond or wetland area. 

o To encourage more birds and wildlife, a wildlife pond towards the bottom of the hill 

could provide essential access to water. 

o Less clearance for the sake of tidiness, thus putting habitat first. 

o …encourage more nesting within the park? 

o For the Common Advisory Committee to link with LP to create a rewilding, green walk 

through the city, with the opportunity to grow small but sustainable crops. 

o Native wildflower meadow, for beauty and to promote insects etc. 

o Keeping to a wilder and more natural theme and less cutting back as there are 

sufficient paths and sitting areas now. More wild flowers amongst what is there. 

o More herbs and flowers of the British native varieties, which are nectar and pollen 

producers, like lugwart 

o I’d like to see sanctuary areas respected and less encroachment.. I would like more 

understorey allowed to develop. 

 

8.5 More litter bins 

o Maybe another sign to further re-iterate the need to keep tidy (without of course 

sounding dictatorial) and mentioning that the park is maintained by volunteers for the 

enjoyment of all 

o We need more/bigger receptacles for litter by the viewing platform, which remains a 

focal point for many casual visitors 

 

8.6 Improving information on the park 

o Information of what fruit you can take from bushes trees. 

o More information boards listing the species that can be found. 

o Welcoming entrance gateways 

o …maybe some more plant species labelling 

o …signs stating what type of fruit and when it is best to pick the crop. 

o Maybe some activities around the available fruit and produce available. Education 

around flora and fauna. 

8.7 Path maintenance 

o Further management of the paths 

o …regular maintaining of the steps 

o Better lighting on the steps. 

o The only ideal facility would be suitable pathways for people with disabilities, especially 

wheelchair users but I appreciate that this would be a very expensive project and not 

possible with the funds available. 

o The steps between Alexandra Terrace and Carline Road are difficult to see at night. 

Could the tops of the wooden risers be painted white to make them more visible? I'd be 

happy to volunteer to supply paint and do the painting. 
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8.8 Growing other things 

o Become part of a growing 'local' movement in Lincoln 

o Perhaps more herbs? 

o Maybe more fruit trees? Planting of one or two more unusual native tree species? 

o … areas for the community if they wish to take part such as veg patch etc 

o Consider Beehives and sell honey to raise funds. 

o More trees, more fruit bushes but not as formal as the herb garden. 

o More sustainable free food. Children's grow and eat areas. Areas which are planted 

with plants which provide natural dyes. The development of a nuttery [cob nuts etc] 

alongside the orchard. 

o …make and sell LP Horseradish sauce to support the park. 

o The allotment area in use for the community. 

o Take up more land community vegetable garden 

 

8.9 Improving perceptions of safety 

o … I'd like our visits to feel safer. There needs to be continued police engagement to 

keep antisocial behaviour to a minimum 

o The main exit to Yarborough Road is dangerous for small children, dogs, etc and it 

might be worth looking into installing a gate. 

o Maybe encouragement for police, ASB and addiction services teams, to engage with 

park visitors who have drug and alcohol issues. 

o Community Police to patrol the area. 

o Better lighting and security. 

 

8.10 Warm appreciation for the role volunteers play 

o Many thanks for all your efforts in all the improvements and keeping so well maintained 

o I think that it is just fantastic and would like to thank the volunteers for their time and 

energy. 

o We love it and a big thank you to all the volunteers! 

o … we really appreciate all the work that has been done over the years and want to 

thank all the volunteers for their hard work. You have been amazing. 

 

8.11 Other – single mentions of other suggestions 

o Maybe a shed for the garden equipment. 

o Some chimes in the tree – heavy duty ones that could withstand the weather. 

o Ensure its long term protection from any threat of development, if that isn't already in 

place. 

o Areas to take my grandchildren to play. 

o Not sure there's really anything I'd want changing, although I love the idea of the 

scented butterfly garden. 


